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1. Introduction 

The Mareeba CBD Traffic Management Study is a joint initiative between Mareeba Shire Council and the 

Department of Transport and Main Roads. AECOM Pty Ltd was commissioned to investigate and assess 

priority sites and recommend changes to the traffic conditions to improve safety and capacity. 

Mareeba Shire Council identified three (3) priority sites on Council roads for assessment during the study: 

• Rankin Street/Walsh Street intersection and round-about layout; 

• Walsh Street traffic flow and accesses to Coles and Target customer car parks; and the  

• Herberton and Constance Streets intersection. 

After the investigation stage of the study was completed, Council invited community feedback on the 

planned traffic changes to the three council sites.  Design plans for the existing and proposed changes to 

traffic management layout for these sites (for which community feedback was sought) are provided at 

the end of this report.  

2. Community Engagement Strategy 

Mareeba Shire Council undertook targeted and open community engagement during May - July 2018 to 

obtain feedback on the planned changes for each of the sites. A community consultation brief was 

developed for each site that identified current issues and proposed improvements and was included in 

the Community Feedback Sheet. The community engagement strategy involved: 

• A Community Feedback Sheet was made available online and in hardcopy from 23 May - 28 June 

2018 and was also mailed to residential property owners and residents likely to be impacted at 

the sites resulting in the return of 87 completed Community Feedback Sheets; and 

• 12 face-to-face discussions were held with 33 business operators, commercial property owners, 

the Chamber of Commerce and the Uniting Church with notes recorded by an Officer. As a result, 

Council Officers were able to sit down with the businesses and Church members and discuss 

specific aspects of the designs which may have caused concern, and also discuss issues which 

were not identified during the initial study investigation phase.  

3. Implementation Plan 

• The Feedback received from 120 stakeholders and members of the wider community will be 

assessed and incorporated into the temporary works plan so that adverse impacts to businesses, 

church and the wider community may be minimised where possible. 

• A staged approach will be adopted to implementing the changed traffic management plans. 

• Depending on funding, some temporary solutions will be trialled in 2019, providing the 

opportunity to monitor the impacts. 

• The implementation of final solutions will be dependent on the outcomes of the trial and will be 

subject to funding. 
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4. Community Feedback Results 

4.1 Place of Residence  

Amongst respondents who completed a Community Feedback Sheet and who disclosed their place of 

residence, the large majority lived in the town of Mareeba (93%) and a small percentage were residents 

of other towns within the Mareeba shire (7%). 

 

4.2 Age  

Respondents completing a Community Feedback Sheet tended to be older residents and 40% identified 

as being 60 to 79 years of age. There were very few respondents under the age of 20 years. 
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4.3 Interest in the Study 

All respondents, including those completing a Community Feedback Sheet and those who attended a 

meeting with Officers, were asked to identify their interest in the traffic management improvements. 

Respondents were able to choose more than response. Many respondents identified as motorised 

vehicle users (67%) and approximately one third as pedestrians (32%) and nearby business 

owners/operator (31%) respectively.  

 

 

4.4 Level of Support for the Planned Changes 

Comments provided were assessed for the respondent's level of support for each of the site plans and 

grouped into one of the following categories:   

• Positive - Respondent supports need to change and / or planned changes 

• Neutral - Both positive and negative comments made or unable to assess level of support 

• Negative - Respondent does not support need to change and / or planned changes 

The level of support for Site 2 and Site 3 was similar with approximately two-thirds of respondents 

supporting the need for change and / or the planned traffic improvements. The level of support for Site 1 

proposed improvements was lower and this site received the highest number of comments or 

suggestions.  
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4.5 Council Response to Community Feedback for each Site 

The content of community feedback for each site was assessed and grouped according to issue. This 

resulted in 67 unique issues or suggestions relating to the three site plans (38 comments for Site 1, 19 

comments for Site 2, 10 comments for Site 3). The Council response to each unique comment was 

determined and is tabulated and graphed below. 
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4.6 Council Response to Community Comments  

The content of community feedback for all sites was assessed and grouped according to issue. This 

resulted in 67 unique issues or suggestions relating to the three site plans. Council's response to each 

unique comment is graphed below. 

 

The majority of comments (60%) were expressing support, opposition or identifying potential impact of 

the proposed plans or were suggestions that were out of scope of current plans. These comments have 

been noted by Council for consideration as the project progresses. Another 12% of comments cannot be 

accommodated within the plans primarily due to safety and legal requirements.  

A considerable proportion of comments (18%) will be considered in the detailed design phase and these 

are summarised as follows: 

Site 1 

• Inclusion of loading zone and left turn storage facility for Curcio's bakery. 

• Church access and parking constraints. 

• Loss of parking and potential options to minimise associated impact. 

• Further improvements for pedestrian crossing safety. 

Site 2 

• Loss of parking and potential options to minimise associated impact. 

• Amalgamation of Target's carpark entrance/exits and its impact to vehicle flow within carpark. 

• Loading vehicle storage capacity for the Coles delivery entrances. 

Site 3 

• Parking and delivery access issues for nearby business. 

• Importance of maintaining pedestrian crossing and consider its location to maximise safety. 
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