
Application Type Act Application 

Fee 

Proof of 

Identity 

Required 

Processing Fees Timeframe 

for Decision 

Timeframe for 

Consultation (if 

required) 

Personal Information Information 

Privacy Act 

Nil Yes Nil 25 business 

days 

+10 days

Personal Information 

(acting on behalf of 

another person) 

Information 

Privacy Act 

Nil Yes (from 

both parties) 

Nil 25 business 

days 

+10 days

Non-Personal 

Information 

Right to 

Information 

Act 

$50.80 Nil If more than 5 hours spent 

processing application a 

charge of $7.85 for each 

15 minutes spent 

25 business 

days 

+10 days

Mixed Application 

(both non-personal and 

personal Information) 

Right to 

Information 

Act 

$50.80 Yes If more than 5 hours spent 

processing application a 

charge of $7.85 for each 15 

minutes spent 

25 business 

days 

+10 days

Business Information Right to 

Information 

Act 

$50.80 Nil If more than 5 hours spent 

processing application a 

charge of $7.85 for each 

15 minutes spent 

25 business 

days 

+10 days

Amendment of personal 

information 

Information 

Privacy Act 

Nil Yes Nil 25 business 

days 

Not applicable 




